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The foundation
Full integration of crisis communication into crisis 

preparedness & emergency response system

The mission
Communicating in a crisis in a timely, clear, coordinated & 

transparent way helps EFSA achieve its Strategy 2027 

(SO2) and enhances its reputation and credibility

The pillars
Capacity 

building 

Procedures 

and roles

Cooperation with Partners 
and stakeholders

New – EFSA Crisis comms roadmap 2022-2025



Capacity building [pillar 1]
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▪External crisis communication simulation (6,7,8 
Jul. with SANTE, ECDC and ISZAM)

▪ Info-session on crisis comms with MS (28 Oct.)

▪ Internal Crisis simulation exercise (11 Nov., with 
SANTE, ECDC and selected CEN Members)



Crisis comms guidelines update [pillar 2]

4

Important instrument to 
guide EFSA and Member 
States’ communicators in 
future crisis

• It provides a common approach for 
EFSA and MS to crisis management 
in communication, looking at the 
latest trends in digital comms

• Joint product with CEN

• To be finalised in Q1 2022

* http://www.efsa.europa.eu/sites/default/files/crisis_manual_160315.pdf
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